IIYBJINYHASA OPEPTA

Hacrosmeit [lyOmuunoii odeproit YacTtHoe yHuTapHOoe mnpeamnpustue «JJoxropMamar
npejaraer JiroOOMY COBEpPLICHHOJETHEMY JI€eCIIOCOOHOMY (U3MYECKOMY JIMILYy, BKJIIOYAs
UHIUBUAYAIbHBIX IPEANPUHUMATENEH, a TaKKe HOpUIUYECKOMY MLy (Hanee — 3aka3duk),
MpUHABIIEMY (aKIIENITOBABIIEMY) HacTosIlee MyOJuyHOe npeajoxeHue (opepry), 3aKIOUYNTh
JloroBop Ha OKkazaHHEe HMH()OPMAIIMOHHO-KOHCYJIbTAMOHHBIX YCIYI C YCJIOBHEM O
MIPeOCTaBICHUH IpaBa J0CTyNa K 00bEKTaM MHTEJIEKTyallbHOM cobcTBeHHOCTH McmomHuTens
Ha yCIIOBUSX MPOCTOH (HEUCKIIOYUTEIHHOM ) JTUIICH3UH.

B cBsi3M ¢ BBINIEU3TI0KEHHBIM BHUMATENbHO MpouYnTaiiTe TeKCT Hactosmei I[TyGmuunoit
oheptsl U, ecmu BBl He cOrimacHbl ¢ KakUM-THOO MyHKTOM, Vcrmomxnutens mpemnaraer Bam
OTKa3aTbCsl OT KAaKUX-THOO AeHCTBHM, HEOOXOAMMBIX AJs aKienTta o(epTsl, WIN 3aKIHOUYHUThH
IIEPCOHAJIBHBIN IOTOBOP Ha OTAEJILHO 00CYXk/1aeMbIX ¢ MICoIHUTENEM YCIOBUSIX.

[TonHpIM ¥ G€30rOBOPOYHBIM AaKIENITOM HAcTOSIIEH O(epThl SBISETCS OCYILIECTBICHUE
3aKa34yMKOM ITOJIHOM MJIM YaCTUYHOM OIUIaThl OKa3blBaeMbIX McnomnurteneM VY cmyr.

1. TepMuHbI U onIpeeTeHHs

3aka34yuk — Qu3MUecKoe NI, BKJIIOYas UHIMBUIYaJIbHBIX MIpEAIIpUHUMATENEH, a TaKxKe
IOPUIMYECKOE JIMIO, OCYIIECTBUBILIEE OIJIATY YCIYI U SBISIOLIEECS UX IMOTPEOUTENIeM IO
3aKiIr04eHHoMY JloroBopy.

3asiBKa - 2JIGKTpOHHAs 3asBKa 3aKa3yuKa C UCIOJb30BaHHWEM (OpMBI, pa3MelnaeMoi Ha
Caiite Hcnonnutens B cet VIHTepHET WM, CAENaHHAs HMHBIM CIIOCOOOM, TMO3BOJSIOUIMM
UJEHTU (UM POBATh HAMEPEHHUE JIMLA BOCIIOIb30BaThCs yeiayramu VcrnonHurens.

Yeayru — KOHCyJIbTallMOHHAs MH(pOpMaIus, CBEJCHUH U MaTepUajioB B 00beMe U CPOKU
cornacHo ycnoBusiMm Tapuda/llpogykra, BeIOpaHHOTO 3aKa3uMKOM Ha OCHOBAHUHU 3asBKH,
npenocrasisieMble 3aka3uuKy B Buae Kontenta nocpenctsom cetu MHTepHer.

KonTeHT - nH(OpMaIus U cBeneHus, npenocrapiseMele Vcnoaaurenem 3aka3uuky IO
HacToseMy JloroBopy, a UMEHHO, HO HE OTPaHUYMBAsICh MU

® ayaAMO-BU3yaJIbHbIE MPOU3BEACHUS U UH(OpMAIH, TPEIOCTABIsIEMbIE B JJIEKTPOHHOM

BUJIe uepe3 cerb VIHTepHeT (OHJIaiH-MacTep-KJIacchl, CEMHHapbl, OHJAMH-
KOHCYJIbTAIlMH, OHJAWH-KYPChl M T.II.), C ONpPEICICHHBIM CPOKOM JOCTyna Win 0e3

TAKOTI O,
® TCKCTOBAsi I/IH(I)OpMaIII/ISI n MNpOU3BCACHUSA, B TOM UYHCJIC dAHKCTBI, 3aJlaHUA,
TECCTUPOBAHUA,

e KoHCyJbTauuu McnonHuTens, a Takke TPEThbUX JIUII, B TOM YU CJIE B BUJIE TEKCTA, ayAHO,
a TaKKe MOSICHEHHS U PEKOMEH/IAIN U 0 MpaKTUYeCKoMy puMeHeHuto KonTtenra,

e JIONOJHUTENBHBIE MaTepuajbl, IpeJocTaBisieMble B e-mail paccelikax Ha ajapec
AJIEKTPOHHOM MOYTHI 3aKa3uuKa, YKa3aHHbIN B 3asBKe;

e JIONMOJIHUTENbHBIE TPOAYKTHI LleHTpa, mpeacraBiennsie B popmaTe AOCTyna K OHJIANH-
KOHTEHTY B 3aKpPBITOM akkayHTe VICmOMHUTENS B COLMAIBLHON CETH /UM Ha IPYTHUX
pecypcax B cetu MHTepHeT

IIpaBo noctyma — mpenocraBiieHuE 3aKa3yuKy MpaBa Ha BOCIPOMU3BEIEHUE M MPOCMOTP

KontenTa Ucnonuurens mocpenctBoM ucnoiab3oBanus Caiira.
CaiiT — nHpopMaIMOHHBINA pecypc, pa3MelleHHbI B ceTn HTepHeT mo anpecam: Calt —
UHPOPMALIMOHHBII pecypc, pa3MelleHHbli B cetn MHTepHer mno azapecam: https:/m-

son3.doctormama.by, https://doctormama.by, https://express.doctormama.by,
https://borders.doctormama.by, https://m-son3.doctormama.by,
https://domanova.business.doctormama.by/consultant son, https://doctormama.soholms.com,
https://intensive.doctormama.by, https://domanova.soholms.com,

https://domanova.business.doctormama.by/masterskaya prikorma,
https://neuromassage.doctormama.by, https://quide.doctormama.by, http://sadik.doctormama.by,
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https://vebinar.son.doctormama.by, https://vebinar.doctormama.by u wuHBIM azpecam ¢
cyonomenom gomeHa doctormama.by, OTKPBITHIi 17151 CBOOOIHOTO AOCTYIIA.

Tapud nam Ilaker — pasmeunieHHas Ha caiite VcnonHuTens nHQOpMaLus O MEpEdHe,
CTOMMOCTH M CPOKax yClIyr, IpeaocTaBisieMblx Mcnomaurenem.

Moanepxkka/ConpoBorkaeHne — COBOKYITHOCTb el cTBUM McnonHuTens, HarpaBiieHHas Ha
[IPOBEIEHNE UHIUBUAYAIbHONU paboThl ¢ 3aKka3yuKoM (WM paboThl B IPYyIIE B 3aBUCUMOCTH OT
[Mponykra/Tapuda), ¢ mnpemocTaBieHHEM eMy OOpaTHOM CBSI3U JHOOBIM  CIIOCOOOM,
npenycMoTpeHHbIM B onucanuu [Iponykral/Tapuda.

IIpoaykr — coBokynHocTh KOHTEHTa U ycnyr, oka3zbiBaeMbix McrmonHuTenem o Jlorosopy.
CocraB maTepuanoB u yciyr, Bxoasumx B [IpoaykT, pazmemarorcs Ha Caiire.

Hentp perckoro cHa «Joxkropmama» (LleHTp) - dYacTHOE yHMTapHOE HpPEANPUSATHE
«JdoxropMamay, YHII: 193609354.
ITonnucka — mpengocraBiieHHE 3aka3uMKy BO3MOXKHOCTM 3a IUIaTy B TEYEHHUE

OTPaHUYCHHOT'O TMPOMEXKYTKAa BPEMEHU TMOJYyUYUTh NOCTyn K KOHTEHTy, mpemocTaBisieMOMy
Ucnonnurenem. YcioBus TaKoro IOCTyIa, CPOK MOIANMUCKHU, BUJ KOHTEHTa yKa3bpIBalOTCS Ha
Caiire.

Ilepnon mnoammekm — 1mepuoa BpeMEHM, Ha KoOTopblii odopmiserca Ilognucka u
YCTaHOBJIEHA COOTBETCTBYIOIIAs IuiaTa. lleprog mMOANUCKH BBIOUpaeTcss 3aKa3yukoM H
HCUMCIISECTCSI B CC30HAX:

1 ce30H = 2 KaJIeHIapHBIM MeCALaM,

3 ce30Ha = 6 KaJICHJAapHBIM MeEcCsIaMm,

5 ce3oH0B = 10 KajeHIapHBIM MECAIIaM.

2. Iopsaaok 3akaoueHust J[oroBopa

2.1. Hacrosumii [loroBop siBisieTcsi myOJMYHBIM I0TOBOPOM, B COOTBETCTBUU C KOTOPHIM
Hcnonnutens npuHUMaeT Ha ce0si 00s3aTENbCTBO MO MPEAOCTABICHUIO IpaBa Ha MPOCMOTP
KonTenta m okazaHuio YciIyr B OTHOILLIEHUM HEONpPENENIEHHOro Kpyra Jmi (3aka3uHuKoB),
o0paTHBIIMXCA 32 YKa3aHHBIMU Y CITyTaMH.

2.2. Pasmemenune Hacrosimero JloroBopa Ha Caiite Mcnonnutens B ceru MHTepHer
ABIIIETCS MyOJUYHBIM MpeanokeHueM (odeprtoil) VcnomHutens 3akIOYUTh HACTOSIIUI
JloroBop, agpecoBaHHBIA HeompenaeneHHoMy Kkpyry jui (m. 2. ct. 407 I'paxaaHckoro kojekca
Pecny6iuku benapycs).

2.3. Odepra agpecyercst T0O0OMY COBEPIIEHHOJETHEMY J1€ECIIOCOOHOMY (HU3NUECKOMY
JIMILY, BKIIFOYAst MHAWBUYAIbHBIX TPEANPHHUMATENCH, a TaKKe I0PHINIECKOMY JIUITY.

2.4. Odepra Haxonutcs Ha Caiite

2.5. O3HaKOMHUBIIMCH C TEKCTOM HacTosmero JloroBopa u ycnoBusmu Tapudos,
pa3MmerieHHbix Ha CaiiTe, nHIO, >XeJaroliee BOCHOJb30BaThCs Yciyramu VcmomHutens,
dbopmupyetr 3asBKy C UCHOJb30BaHHeM (opMbl, pasmemiaemoir Ha Caiite, 1M00 C MOMOIIBIO
MEHEKepa Mo MpoaaXaM mocpeacTBoM odmienus B meccenmkepe WhatsApp/Telegram.

2.6. OcywectBisis omiary Yciayr McnonHutens, aumo, »enarollee BOCIOJIb30BaThCA
Yenyramu Ucnonaurens:

® [IOJITBEPKIAET, YTO O3HAKOMMIIOCH U O€3yciioBHO puHUMaeT (akuenrtyer) Odepry;

e JJaeT corjiacue Ha 00pabOTKy MepCOHANbHBIX JTaHHBIX B LIEJIAX UCTOIHEeHus [loroBopa.

2.7. OOpaboTKa MepCcOHAIBHBIX JaHHBIX 3aKa3YMKOB OCYIIECTBJISIETCSI B COOTBETCTBUU C
IMonuTrKOM KOH(pHIAESHIIMAIBHOCTH, pa3MelleH o Ha caiite http://doctormama.by.

2.8. Hacrosiimii JloroBop, nmpu yCIOBHHM COOJIOACHUS MOPSIIKA €ro MPUHATHS (aKIIeNTa),
CUMTAETCsl 3aKIIOYEHHBIM B MPOCTOM muchMeHHOW ¢opme (m.2, m.3 cr. 404 u n.3 cr.408
I'paxnanckoro koaekca Pecriy6mmku benapych).

2.9. C MoOMeHTa MOCTYIJIEHHS OIUIaThl Ha pacueTHbli cuer Mcmonnwurens, Jlorosop
CUMTAETCSl 3aKII0UEHHBIM

3. [Ipeamet norosopa Ha ycjaoBusix Odeprsol
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3.1. UcnonHuTens OKa3bIBaeT 3aKa3uMKy CleAyromue Y CIyru:

3.1.1. UudpopmaniioHHO-KOHCYJIbTALlUOHHbIE YCIYTH, KOTOpble McrnomHuTenb oka3bIBaeT
IyTeM IpenocTaBiieHus: jaoctyna kK KoHTeHTy, omucaHume kotoporo ykaszaHo Ha Caiite, u
[Tonnepxku, eciiv oHa MpeaycMOTpeHa BbIOpaHHbIM 3aka3uukoM [IpogykTom/Tapudom.

Joctyn x KoHTeHTy npenocraBiseTcs MyTeM HalpaBJICHUs HA aJlpeC 3JIEKTPOHHOM MOYTHI
3aka3uMKa, yKa3aHHbIA B 3asBKe, B TeUeHUE 24-X 4acOB C MOMEHTA MOCTYIUICHHs OIJaThl Ha
pacueTHblii cuer McmonHuTens, CChUIKM s BXoJa Ha o0ydaroyro miatdopmy, mocpericTBOM
KOTOpOil oka3wiBatoTcss Ycimyru. ['paduk okazanus [logmepkkum ykaspiBaercs Ha Caiite B
onucanuu [Iponykra/Tapuda, BeiOpaHHOro 3aKa3uyuKkoM, WM B JTUYHOM KaOuHeTe 3aka3zdyuka Ha
obyuaromieil miatgopme, uiaM corjacoBbiBaeTcsi CTOpOHAMHU JIONOJHUTENBHO, €CIIM TaKoe
COrJlacOBaHUE MPEayCMOTPEHO BBIOpaHHBIM 3akazuukoM [IpomykTom/Tapudom.

3.1.2. IlpenocraBnenue [IpaBa nocryma 3aka3uumky Ha YCIOBHSX BO3ME3JIHOW IMPOCTOM
(HEHCKITIOYUTENBHON) IMIIEH3UU K BoclpousBencHUIo (mpocmorpy) KonTeHTa, BXopsimiero B
[Iponykt/Tapud, BEIOpaHHBIN 3aKa3unKOM.

IIpaBo mocTynma HpenocTaBisA€TCA IIyTEM HaIpaBJIEHUs Ha aApec DJIEKTPOHHOM ITOYTHI
3aka3yuka, yKa3aHHbIM B 3asBKE, B T€UEHHUE 24-X 4acOB ¢ MOMEHTa INOCTYIJICHHUs OILIAThl Ha
pacueTHblii cuer McrnonHuTenst, CChUIKM JI1 BXOJa Ha o0ydarollyto MmiIaTdopMy, MOCPEICTBOM
KOTOPOH OKa3bIBAKOTCS Y CIIYTH.

3.2. CocraB maTepuasioB u yciyr IIpomykra oTinngaercss B 3aBHCHMOCTH OT BBIOPaHHOTO
3akazunkoMm [Iponykra/Tapuda u MoXKeT BKIIOYaTh, HO HE OTPAHUYNBACTCS:

3.2.1. Ypok — BHIEO03aIHUCh, AyIUO3ANUCh MJIM TPAHCIALMS >KUBOTO BBICTYIJICHUS
Hcnonnurens nocpeactsom cet VIHTepHET, a Takke TEKCTOBbIE MaTepuaibl 110 TeMe Y poKa.
Ypoku TOCTYIHBI 3aKa34yMKy B TE€YEHHE BPEMEHH, yKa3aHHOro B onucanuu IIpoaykra Ha Caiite u
cornacao Tapudy, BBIOpaHHOMY 3aKa34MKOM.

3.2.2. MonyJib - COBOKYNHOCTh ypokoOB. Ecin IIpogyKT COCTOMT TOJIBKO M3 MOIYJEH, TO
MOHATHE «MOJIYJIb)» COBIIaJIa€T C MOHATHEM «ypok» B 1.3.2.1. HacTosero Jlorosopa.

3.2.3. lomomHUTENbHBIE MaTepuajbl — ayJauo-, BHIE0-, TEKCTOBbIe, Tpaduyeckue
MaTepHaIbl, 3aMCH 3yM-pa300poB.

3.2.4. 3ym-pa300p — OHJAH-BCTpeya B peXHMME peajibHOro BpeMeHu uepe3 MHTepHerT, B
Xo/1e KoTopoil McnonHuTtens pa3oupaer caoXKHbIe CIydau.

3.2.5. UnauBuyanbHast KOHCYJIbTAIUs (OHJIAH BCTpeva) — pa30op KOHKPETHOMH CUTYaIluu
3aka3uMka M OTBEThl Ha BONpOCHl 3aka3uuka. MHIuBHIyanbHas KOHCYJbTalUsl MPOBOAUTCS
OHJIalH nocpencTBoM cetd MHTepHeT. IHauBHyalbHAs KOHCYNIbTALUS MOYKET IPEAOCTaBIIATHCS
B 3aBUCHUMOCTHU OT BbIOpaHHOro 3aka3unkoM Tapuda.

3.2.6. O0OpaTHas cBsi3b — OOILIEHME B YaTax ¢ KypaTOpaMmu, cylepBaii3epkamM, OTBEThI Ha
BONPOCHl 3aKa3uMKa 4Yepe3 OTH 4YaTbl C IEPUOAMYHOCTBI0 U JUINTEIBHOCTBIO COIJIACHO
BeIOpaHHOMY Tapudy. OOpaTHast CBSI3b MOXKET OCYLIECTBIATHCS B HMHAMBHUAYaJbHOM 4YaTe B
3aBUCUMOCTH OT BbIOpaHHOro 3akaszunkoM Tapuda.

3.2.7. Bebunap (MacTep-Kiacc) - TPAHCISIIHS BBICTYIUICHHUS VICTIONMHHUTENS, WHBIX JIHIl
Lentpa (B 3aBucumoctu ot Tapuda u BeiOpanHoro Ilpoaykra) B pexxuMe peasbHOro BpeMEHU
W/UIU B 3aIIUCH.

3.2.8. Dkcnpecc-KOHCYIbTalUs — KOHCYIbTanus McnonHutens B ayauo gopmare, JaHHas
3aKa34yuKy Ha OCHOBE 3all0OJHEHHON UM aHKETHI.

3.2.9. JlononHuUTeNbHAs MOAAEPKKA — JOMOJHUTEIBHOE BPEMs B 4YaTe, KOHCYJIbTAIMs,
COIIPOBOXKJIEHUE, UHBIE IOIOJHUTENbHbIE YCIYTH, KOTOPbIE MOXKET MpUoOpecTH 3aKa3uuK.

3.3. Ycuyru Moryt okasbiBaThesa 3aka3zuuky no Ilognumcke, ecim oHa mpenycMOTpeHa
BbIOpaHHBIM 3aka3uukoM [IpogykTom.

B stom cinyuae Ycnyru okaseiBarorcsa Mcenomnutenem B [lepuon Iloanucku, onnadeHHbIH
3aKa34yuKoM, TO €CTb JIO0 TEX MOp, OKa 3aKka3z4yuk ortaunBaet yciayru Mcnonnurens. [Ipu otmene
3aka3zuukom [lonnucku, okazanue Y ciayr npekpamaercs.

4. IIpaBa v 00A3aHHOCTH CTOPOH



4.1. Ucnornumens 00s3yemcsi:

4.1.1. C ucnonp3zoBanueM cetu VIHTepHET Oka3aTh Y CIyrd B COOTBETCTBUM C BHIOPAHHBIM
3akazuukoM [Iponykrom/Tapudom, onrcanue kotoporo gaHo Ha Caiite.

4.1.2. CoxpaHsaTh KOHOUACHIMAIBHYIO MHGOPMAIMIO, MOJYYEHHYIO0 OT 3aKa3zyuka, Ipu
OKa3aHuu Y CIIyT 1o HacToslemMy Jloropopy.

4.1.3. IlpennpuHUMAaTh BCE 3aBUCAIIUE OT HEro JACHCTBUS JJIs oOecreueHus OecnepeOoittoi
pabotsl CaiiTa, OJHAKO OH HE HECET OTBETCTBEHHOCTh 3a IEpEephIBHI B €ro padore (B T.d.
aBapuifHble, MPOPHIAKTUYECKUE), 32 HEAOCTATOYHOE KaueCTBO MJIM CKOPOCTh MPEIOCTaBICHUS
JaHHBIX, a TaKXKe 3a 1000 yiepd obopyaoBaHuto, mporpammam st 9BM wim unpopmanmu,
CBSI3aHHOM C ncrnoab3oBanueM Calira.

4.2. 3akazuuk 0b6s3yemcs:

4.2.1. Omnatute Ycayru HMcnonHuTens B MOPSJIKE M Ha YCIOBUAX, OINpPENEICHHBIX
HACTOAIIMM J[OroBOpOM.

4.2.2. llocne npunsaTus Hacrosuen [1y0nnunoi odepTsl U omiathl Y CiIyr B 3aBUCHMOCTH
ot ycinoBuii Tapuda/llpoaykra, BeiOpanHoro 3akazunkom Ha Caiire:

® BBINIOJHATh PEKOMEHJAIMM, JOMAIllHUE 3aJaHus, TecTHpoBaHMs, nocewmwars ZOOM-
KOH(EpEHLIUU U BBINOIHATH TpeOoBaHus Vcnonuurens, n3noxennsie B Konrenre;

ey3yuyaTh BCIO MH(OpMAIMIO, COCTABIIAONIYI0 KOHTEHT, COrjlacCHO MOPSAAKY HM3JI0KEHHS,
KOTOpBIN yka3aH VcnoaHuTeneM, B TEUEHNE BCEIO CPOKA OKa3aHUs yCIyT,

®BLIXOJIUTh Ha CBs3b ¢ McnonHuTenem B yarax, €Cid 3TO IPESYCMOTPEHO BBIOPAHHBIM
3akazuukom Tapudom/IIpogykrom.

4.2.3. IIpenoctaButh McnonHuTen0 akTyalbHYyl0 HHGpOpMaLuo0 o cebe (pamMuaus, ums,
ANEKTPOHHBIA ajpec, HoMmMep TenedoHa, HUK B MHcrarpam) ans HampaBieHHs 3aKa3uuKy
MH(GOPMALIMOHHBIX MAaTEpUANIOB, a TAKXKE ISl OMEpaTHBHOM CBA3M € 3aKa3uMKOM B paMKax
OKa3aHUs yCIyr 1o Hactosuiemy Jlorosopy;

4.2.4. He ocy1ecTBiIsATh 3alUCh, B T.4. CKPUHILOTHI, hoTorpadupoBanue 3anuceil u MHbIE
crnocoObl coxpaHeHus: UHGopMaIy, npeaocTaBisieMol VcrnonaHureneM B paMKax BCEro CpoKa
OKa3aHUs yCIyT.

4.2.5. OOecnieunTh COOMIOACHHE TPOXOXKACHHUS BCEro O0OBEMa YCIYT, COIJIACHO
pacnucaHuio, pa3MEIICHHOMY B INUHOM KaOMHeTe 3aKa3yuKa.

4.2.6. CoOmonaTh npaBuia noseaeHus Ha MiHTepHeT-pecypcax Mcnoanurens, a MMEHHO:

4.2.6.1. He pa3zKuraTh MeXHAIIMOHAIbHbIE KOH(IUKTHI,

4.2.6.2. He OTBIEKATh APYTUX YUACTHUKOB OT MIPOXOXKACHUS Kypca MEpONIPHUATHIA,

4.2.6.3. HE pa3MenaTh Cram,

4.2.6.4. He pa3MemaTh pexiamy,

4.2.6.5. He HCIIOJIL30BaTh HEIICH3YPHBIE BHICKA3BIBAHHS,

4.2.6.6. HE XaMUTB,

4.2.6.7. HE OCKOPOIATH AAMUHUCTPATOPOB M IEpCOHaT VICIOJHUTENS ¥ €r0 MapTHEPOB HIIH
Apyrux KavueHToB McnomHurens.

4.2.7. 3akazyuKy 3ampemiacTcsl mepeaaBaTh PEKBU3UTHI OCTYMNA JUIS MONXYYCHUS Y CIYT
TPETHUM JIMIIaM, a TAK)KE€ OPraHU30BbIBATH COBMECTHOE C TPETHUMHU JIMLIAMHU IOJIy4E€HUE YCIYT U
MIPEOCTABIATh Y CIIYTH B JTI0O0M BUJE TPETHUM JIMIIAM.

4.2.8. Tlpu BeIOOpe Ycmyr, okaspiBaeMbIx Mo [loamucke, mpenocTaBUTh JaHHBIE CBOEH
0aHKOBCKOW KapTbl JUIsl €©KEMECSYHOr O CIIMCAHUS C HEe IUIAThl 332 MOJIHCKY B COOTBETCTBHHM C
[Iponyktom/Tapudom, ykazanHbiM Ha CaiiTe 1 BHIOpaHHOM 3aKa34MKOM.

4.2.8. Tlpu BeIOOpe Yciyr, oka3piBaeMbIX 1o [loxamucke, caMOCTOSITENbHO CIEAUTH 32
cpokoMm ucrtedeHus lloamucku B memsix e€ manbHEHIIEro MPOJJICHHUs] MM OTKa3za OT TaKoro
MIPO/JICHUS.

4.3. Ucnoanumens énpage:

4.3.1. VI3MeHATh B OAHOCTOPOHHEM MOPsIKE TpaduK OKazaHus YCIYT ¢ yBEIOMJICHUEM
3aka3uMKa ImyTeM pa3menieHus nHpopmanuu o0 n3MeHeHusx Ha Caiire.



4.3.2. H3MeHATh B OJHOCTOPOHHEM IIOPS/IKE CTOMMOCTb OKa3bIBA€MBIX YCIyI ¢
yBEIOMJIEHHEM 3akKa3uuKa IyTeM pa3MeuieHust uHdopmanuu o0 msMeHenusx Ha Caiire. Ilpu
9TOM, Ha paHee OMJIayeHHbIE YCIYrd YKa3aHHbIE U3MEHEHHs HE PaclpOCTPaHSIOTCS .

4.3.3. Ucnonuutenp ocTaBisieT 3a co00i MpaBo MPUBJIEKATh JJIsl OKA3aHUS YCIYT TPETbUX
nuI 0e3 CoracoBaHus ¢ 3aKa3uHKOM.

4.3.4. OcymecTBJIATh KOHTPOJIb MPOBOJAMMBIX MEPOIPHUATUH B paMKax OKa3aHHs yCIYT 110
Hacrosiemy Jlorosopy.

4.3.5. TlpoBonuTh aHKETHPOBAaHHE 3aKa3uWKa, B TOM YHCIE 3alpaliiBaTh OT3BIBBI O
Kontenre, ucrnonbp3yeMoM HpH OKa3aHWUM YCIyr U 00 OKa3blBaeMbIX Yciyrax, pa3MenaThb
pe3yJibTaThl aHKETUPOBAHHUS U OT3bIBBI B ceTu MIHTepHEeT npu Haauuuu corjiacus 3aKka3uuka.

4.3.6. ITo cBoeli MHUIMATUBE OTKA3aThCSl B OJHOCTOPOHHEM IMOPSAKE OT HCIIOJHEHHS
HacTos1ero /Jlorosopa npu ycioBuu Bo3BpaTa 3aKa3yuKy yIUIad€HHOMN JEHEKHOW CyMMBI.

4.3.7. OTtka3aTh 3aKa3yMKy B OKa3aHHM yCIyT IO HacTosmeMmy JloroBopy mpu yciIoBUH
HapyueHus 3aka3zuukom 1m.4.2.4., 4.2.6., pa3nena 7 vactosuero /Jorosopa.

4.4. 3axazuux umeem npago:

4.4.1. Ilony4yars KoHTEHT B COOTBETCTBUHU € BBIOpaHHBIM UM Tapudom u [Ipogykrom.

4.42. Tlpu BweIOOpe Ycmyr, okasbiBaeMbix 1o lloamucke, OTMEHATh WM MPOAJIEBATH
[Tognucky Ha Y ciayru no cBoOeMy YyCMOTPEHHIO.

Otmenuts uimm npomuTh [loanucky 3aka3uMk MOXKET uyepe3 CBOM JIMUYHBIM KaOHMHET,
CO3/IaHHBbIM Ha oOyuwaromieil miatdopme, MOCPEACTBOM KOTOPOM OCYIIECTBISETCS AOCTYN K
Marepuanam, npenocraBiasieMbiM 1o [lognucke, uiaM myTeM HampaBIeHHUs COOTBETCTBYIOILETO
3asIBJICHHS Yepe3 TeXmoaaep:kky mo aapecy: help@doctormama.by.

4.4.3. Otka3aTbCsl OT NPEAOCTaBJICHUS Y CIIYT MO HacTtosmeMy /loroBopy B moboe Bpems
Ipu  COOJIIOJIGHMM  YCIOBUH O BO3BpaTe JIEHEXKHBIX CPEICTB, HPEIyCMOTPEHHBIX
3aKoHOAaTeIbCTBOM Pecrybimmku benapycs u Paznenom 9 nacrosimero J{orosopa.

5. Cpoku oka3aHus ycJayr

5.1. Cpok oka3zaHusi ycayr (B TOM YHCJI€ HaYaJbHbI M KOHEUYHBIH CPOK), OIpenelisercs
Tapudom n/nmu IIponykrom, BIOpaHHBIM 3aKka3uuKoM, HHPOpPMAIUSI O KOTOPHIX pa3MellaeTcs
Ha CaliTe, €clli MHOE HE YCTAaHOBJIEHO HACTOS UM J{OoroBOpoM.

5.2. Cpok oka3aHHs YCIYT MOXKET ObITh U3MEHEH IO COTJIAaIlIeHUI0 CTOPOH B CIIydasiX:

5.2.1. rocnutanu3anuu 3aka3zuuka, MaTepy UM peOeHKa;

5.2.2. oTmycka, O KOTOPOM 3aKa3yuK WMJIM MaThb HE 3HaM HAa MOMEHT 3aKJIIOYCHHS
Hacrosero Jlorosopa;

5.2.3. otObiTHs 3aka3uMkKa HJIM MaTepd B HHOM Tropoja/cTpaHy BBHJY HCIOJIHEHUS
CITY’)Ke€OHBIX 00s3aHHOCTEH (UM TENIbHAS CITY)KeOHast KOMaHIUPOBKA);

5.2.4. a Tak)Ke UHBIX COOBITUH, ETAI0IINX HEBO3MOKHBIM MOTy4eHHE 3aKa3qHMKOM yCIyT,
IIPEyCMOTPEHHBIX HAacTOALMM J{oroBopom no yemoTrpenuto McnonHurens.

[TonokeHust HacTosIIIEro MyHKTa OpUMeHUMBI K [IpogykTam, B cocTaB KOTOPBIX BXOJUT
[Honnepxka/CompoBoXKICHHE.

5.3. UndopmanioHHO-KOHCYIbTallMOHHBIE Y CIYTH M0 HacTosuieMy J{oroBopy c4uTaroTcs
OKa3aHHBIMU C HAJUIeKAIIUM KAa4eCTBOM M B CPOK, a TaKKe MPUHATHIMH 3aKa3uuKOM, €Clid B
TedeHue 3 (Tpex) KaJeHJApHbIX THEH MOocIe UCTEUSHHS CPOKa OKa3aHMs Y CIyr'd, yKa3aHHOIO Ha
Caiite B onucanuu [Iponykra u/unu Tapuda, 3aka3uuk He 3as1BUT MOTUBUPOBAH HOI'O BO3PAKEHUS
Ha KauyecTBO M 00BEM TaKHX YCIYT IyTEM OTIPaBKU COOTBETCTBYIOLIEr0 OOpaleHHs 10 aapecy
help@doctormama.ru.

5.3.1. [IpaBo mocTyna cyuTaeTcs MPEIOCTaBICHHBIM 3aKa3uuKy, eclii B TeueHue 48 yacoB
I10CJI€ HaNlpaBJIEHUs EMY Ha aJipec 2JIEKTPOHHOM MOYTHI CChUIKM Ha KOHTEHT 3aka3uuk He 3asiBUT
0 HENOJyYE€HUH YKa3aHHON CCBLIKH.

5.3.2. OO6s3arenbctBa VcnosHuTens MO MPEIOCTAaBICHUIO 3aKa3uMKy IPOAYKTOB IIO
[Tonmucke cYMTAIOTCS BBIMOJHEHHBIMHM Tepel]] 3aka3dMKOM, HE3aBHUCHMO OT TOro, ObLIO JIK
3aTpe0oBaHO 3aKa34MKOM COOTBETCTBYIOIIEE UCTIOIHEeHHe oT McnonnuTtens B nepuoA [loanucku,
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a TaKkKe HEe3aBUCHUMO OT (AKTUYECKOro KOJMYECTBA M 00beMa OKa3aHHBIX 3aKazuuKy
COOTBETCTBYIOIMX YCIYT B paMKax Iepruo/ia MOIMUCKH.

6. CTOUMOCTH M OPSIA0K OIJIATHI

6.1. Croumoctp Yciyr, okazpiBaeMbiXx McnomHureneMm B pamkax Hactosiiero Jlororopa,
ompenensiercss B cooTBeTcTBUM ¢ Tapudom, pasmemenHpiM Ha Caiite Mcnmomnurens,
JEUCTBYIOIMM HETIOCPEICTBEHHO Ha J1aTy 3aKJII0UeHus Hacrosuiero /lorosopa.

6.1.1. Ilpu sToM, croumocTh yciuyr 3a [lpoaykTel, mpeaycmaTpuBamomme padoTy c
pebenkom, ykazanHas Ha CaiiTe, ycTaHOBIIeHa 3a paboTy ¢ omHuM pedenkom. [Ipu pabote co
BTOPbIM U TOCJEIYIOIIUM PEOEHKOM CTOMMOCTh YCIyr yBenunuuBaercss Ha 50% 3a kaxaoro
peOeHKka.

6.2. Eciu nHoe He npenycmoTpeHo Tapu¢om, BbIOpaHHBIM 3aKa3uMKOM, M HAaCTOSIIUM
JloroBopoM, oraTa npou3BoauTcs 3akazuukoM B nopsake 100% npengonnaTsl.

6.3. CroumocTs Yciyr 3aBUCHUT OT BhiOpanHOro 3akazuukoMm Tapuda u Ilpoxykra.

6.3.1. B IlponykTax, B KOTOPBIX €CTh TapH(bl, BKJIOYAKIIHe B ceOs CONpoBOXKAeHUE (32
UCKJII0OUEHHEM Kypca «MacTtepckas cHay), o0masi ctouMoctb [IpoaykTa cocTouT u3:

©50% cTOMMOCTH COMPOBOKIEHUS,

©50% cTouMocTH MaTepuanoB, BXoAsmuX B [Iponykr.

Ecmu I[Ipoaykt pazneneH Ha 4acTH (MOZYJIH/YpPOKH), TO CTOUMOCTb Ka)KJ Ol 4acTH paBHa
YAaCTHOMY MEXAy o0mieil croumocthio Tapuda u oOUMM KOJIMYECTBOM 4YaCTEH, BXOASIIMX B
[ponykt. IIpu stom, 50% crommocTH Kaxaoul 4acTu (MOAYJIsH/ypOKa) COCTaBJISIET CTOMMOCTD
conpoBoxeHus, 50% - cTouMocTh MaTEpUasoB.

6.3.2. B IIpoaykrax, pasnelieHHbIX Ha 4actd (Momyiau/ypoku), ¢ Tapudamu 0e3
CONPOBOXKIEHHU (32 UCKIIIOUEHHEM Kypca «MacTtepckas CHa»), CTOMMOCTb KaX/J10M 4acTU paBHA
YAaCTHOMY MEXIy o0Iiei crouMocthio Tapuda u oOHMM KOJIMYECTBOM YacTel, BXOMASIIMX B
IIponyxr.

6.4. B [Ipoagykrax ¢ Tapudamu 6e3 conpoBoxkIeHus (3a HCKIII0OUeHHEM Kypca «MacTepekas
CHa»), K KOTOPbIM 3aKa3uMK IOJy4aeT MOJHBIA JOCTYN IOCJI€ BHECEHHUs OIUIaThl, oOIas
croumocth [Iponykra paBHa CTOMMOCTM IIpaBa JAOCTYIA, IMPEIOCTABIIEMOrO 3aKa3duKy K
[Iponyxry, u cocraBnser 100% croumoctu [Ipoaykra.

6.5. B IlponykTax ¢ Tapudamu ¢ conpoBokIeHHeM (32 UCKIIIOUEHHEM Kypca «MacTepekas
CHa»), K KOTOPbIM 3aKa3uMK IOJydyaeT MOJHBIA JOCTYN IIOCJIE€ BHECEHHUs OIUIaThl, o0Ias
croumoctb [Ipoaykra ckianpiBaetcst u3 50% cToMMOCTH IpaBa JOCTYyIMa, KOTOpasi HE MOJICKUT
BO3BpaTy, TaKk KaK TaKOH JOCTYI JAETCs Ha YCIOBUSIX MPOCTOM (HEHCKITIOUUTETHHOMN ) TUIIEH3UU U
50% croumoctu conpoBoxaeHus. IIpu 3TOM, CTOMMOCTb CONPOBOXKIEHHUS MPONOPLHUOHAIbHA
KOJINYECTBY YacTel (MoJyJied, YPOKOB), I1€ OHO OKa3bIBaJIOCh.

6.6. Kypc «Macrtepckasi cHa».

6.6.1. CroumocTb Kypca «Macrepckas cHa» CKJIaAbIBAE€TCS U3 CTOUMOCTH €r0 MOIYJIEH.

IIpu 3TOM, cCTOUMOCTB ITEpBOro Moayst «CTapToBble YPOKH» U BTOPOro Moayis «Pexum»
coctaBisieT 31% ot obuieit croumoctu Kypca Ha BriOpanHOM 3aka3zunkoM Tapude Ha MOMEHT
BHECEHUS OIUIATBHI.

ITpu onnare Kypca «Macrepckas CHa» IMOJHOCTbIO MM YacTUYHO, a PAaBHO B paMKax
NEUCTBUS CIELHAJIbHBIX aKIUH, 3aKa3uMK MOJy4YaeT MpaBoO JOCTyHa K HEPBBIM JBYM MOJYJSM
Kypca B nosiHoM 00BéMe.

[locne momydeHuss OOCTyna K yKa3aHHbIM MOAYJISM, B CiIy4ae OTKa3a 3aKa3uhka OT
JloroBopa BO3BpAT JICHEKHBIX CPEACTB 32 OTKPBIThIE MOAYJIM HE OCYILIECTBIIAETCS, TAK KaK TaKOU
JOCTYTI JAETCsl HA YCIOBUAX IPOCTON (HEHCKIIOUUTEIbHON ) JINLEH3UN.

6.6.2. CroumocTh TpeTbero M mnociuenyromux Monyneil kypca «Macrtepckas CHa» Ha
Tapudax, He BKJIYAKIIUX B ce0s 3yM-pa300pbl, HHAUBUYaIbHbIE KOHCYIbTAIIUU, OOPATHYIO
CBSI3b, cocTaBisieT o 23% ot ctoumoctu Tapuda. Ctoumocts ogHOro Moayssi BKIIOYAET LEHY
BCEX MaTEpPUAJIOB, KOTOPbIE OTHOCATCSA K TeMe Moayis.



6.6.3. CroumocTh TpeTbero M mnociuenyroumux Monyneil kypca «MacTtepckas cHa» Ha
Tapudax, BKJIKYAKIUX B ce0s 3yM-pa300pbl, HHAUBUIYyaJIbHbIE KOHCYJIbTALlUU, OOPAaTHYIO
cBs3b cocTaBisieT 23% ot ctoumoctu Tapuda, B kaxxaom u3 kotopbix 20% ot croumoctu Tapuda
- CTOMMOCTh MatepuasioB, 3% or croumoctu Tapuda - CTOUMOCTH 3yM-pa30opoB,
WHIVBUIYATbHBIX KOHCYIbTAI[Ui, 0OpaTHOU CBSI3H.

6.7. B Ilpoaykrax, mnpemocraBisieMbix 1o Ilommucke, croumocts IIpomykTa paBHa
croumoctu KoHTEHTa, JocTyn K KOTOpOMYy MoiydaeT 3aka3zduuk mnocie omiarel [loanmucku B
Ka)KJI0M cienyroleM Mmecsiie. OTBeThl Ha BOIPOCH! 3aKa3unKa B yaTax, NpsMble 3PUPbI HE BXOIAT
B cTouMocCTb [IposiyKTa U MpenocTaBisioTCs B BUie O0OHYyca 1o ycMoTpeHuto Mcnomaurens.

6.8. Omnara I[Ipogykra o [loamnucke.

6.8.1. Croumocts Ilognucku yka3ana Ha CaiiTe u B3uMaeTcs 3a Kax bl mepuon [loamiucku
¢ 6aHKOBCKOM KapThl 3aKa3unka, ykazaHHo! UM npu opopmiennu Iloanucku.

Ilepron moaNKMCKY, MCUUCISIEMBIN B MecALlaX, HAUNHAET Teub ¢ JaThl oruiathl [lognucku u
UCTEKaeT B COOTBETCTBYIOIIEE UYMCIIO KaJEHJIAPHOTO Mecslla, CIEeAYIOIIero 3a JaTOW OIUIAThI
[Tonnuckmu.

6.8.2. Ilpu odopmnenun [loamucku 3aka3uMk corjamaercs ¢ TeM, 4To VcrmomHuTenb
BIIpaB€ B MOPAAKE IPENOIUIaThl B3MMaTh YCTAHOBJICHHYIO VIcIlOJHMTENEM Ha JI€Hb OIUIATHI
croumocTb [lognucku 10 MOMEHTa OTKa3a 3akazuuka oT npoasieHus [loamnucku Ha ciaenyrounmii
nepuon ITonnucku.

6.8.3. 3aka3zuuk BIpaBe oTKazaThcs OT mpoasieHus [loamnucku yepes cBoil TMYHBIN KaOUHET,
CO3/IaHHBbIM Ha oOyuwaromieil miatdopme, MOCPEACTBOM KOTOPOM OCYIIECTBISETCS IOCTYN K
[Iponykty no Iloamucke, miaum myTeM HaNpaBJEHUsS COOTBETCTBYIOLIEIO 3asBJICHUSA 4Yepe3
TEXIOICPKKY 110 aapecy: help@doctormama.by.

B takom ciyuae nocryn k [lognucke npekpaiiaercs no OKOHYaHUM OIJIAY€HHOro Mecsla
[Tonnucku, B KoTOpoM ObLI coBepilieH oTKa3 oT [loanucku.

6.8.4. B ciiy4ae OTCYTCTBHSI JJOCTATOYHOM CyMMBI JI€HEXHBIX CPEJICTB HAa 0AHKOBCKOM KapTe
3aka3unka, C KOTOpOW MpousBoauiack omata no Ilogmucke, mis mpomienust Iloamuckw,
HcnonHutens BIpaBe COXpaHUTh BO3MOXKHOCTH AocTyna 3aka3zuuka K [loamucke 1o MomeHTa
cnucanus croumoctu [lonnucku 3a cnenyromuii nepuon [Hoanucku. OTCyTCTBHE TOCTATOYHOM
CYMMBbI JIEHEKHBIX CPEICTB Ha OAHKOBCKOW KapTe B TE€UEHHUE JJIUTENILHOTO MepHoAa BpeMEHU
Hcnonuutens BrpaBe CUUTATh OTKAa30M 3aka3uuka OT MpojjeHus [loamucku ¢ naTel Hayana
HeollaueHHoro Mecaua [Toanucku.

6.8.5. 3akaszumk, kotopelii npuodperaer IIpomykt mo Iloammcke, mpuHHMAas yCIOBHUS
Hactoswmed OdgepTsl, Ha€r CBOE corylacie Ha aBTOMATUYECKOE NEPUOIMYECKOE CIUCAHHME
JEHE)KHBIX CPEJICTB C ero cdera B omiary lloamucku, M mpu3HaeT, 4To pacHnopsyKEeHUs Ha
CIUCaHUe JEHEXHBIX CPEACTB C €ro cueTa, HallpaBJIEeHHbIE B COOTBETCTBUHU C HACTOSAIINUM ITYHKTOM
OdepThl, SBISIOTCS pacOpsHKEHUSME caMoro 3aka3uuka, a IeHCTBUS MPOLECCHHTOBOrO IIEHTpa
n OaHKa->KBailepa, HaIlpaBJIEHHbIE Ha CIHCAHUE JACHEXHBIX CPEICTB B COOTBETCTBUM C
HACTOALIMM MyHKTOM OQepThl, BBIIOJHEHBI € corylacus 3aKazyuka.

Crniucanue 1€HEXHBIX CPEICTB B COOTBETCTBUM C HACTOALIMM IMYHKTOM OQepThl HAUNHAET
IPOMCXOUTH HA aBTOMATHYECKONH OCHOBE MPU COOJIOACHUH CIEIYIOIIUX YCIOBUMA:

e BBO/Ia 3aKa3YMKOM BCEX HEOOXOAMMBIX PEKBU3UTOB OAHKOBCKOM KapThI;

e BbIOOpa 3akazunkom [Ipoaykra mo [Tonnucke na Caiite;

e HAXKATUSI 3aKa3uukoM KHONKH «Kymuth» (MM WHOW aHANOTMYHOW MO (PyHKIMOHATY
KHOITKH ), TOATBEPKIAIOIIEr0 coryiacue 3akazuuka ¢ Hacrosei [1yomuaHoit odheproid.

6.9. Croumocth Tapuda MoOXeT ObITh O00YyCIIOBI€HAa KPAaTKOCPOUHBIMH BpPEMEHHBIMU
akUMsAMU (MIPOMO-aKLMAMH), a TaKXKe€ MAPTHEPCKUMU MpOorpaMMaMud M HHAUBUAYaJIbHBIMU
IIPEIJIOKEHUAMU.

6.10. Tapudsl, a Takke OrpaHUYCHHBIE BO BPEMEHH CIIEIHANLHBIC MTPEJIOKEHHS TI0 1IeHEe,
yka3aHHble Ha CaiiTe, MOoryT ObITh U3MeHeHb! McnomHuTeneM B ogHOCTOpoHHEM mopsake. [Ipu
3TOM CTOMMOCTbH paHee oriadyeHHoro 3akazuukoMm IIponykra He u3MeHseTCs.
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6.11. Jlo naTel Hauana oka3zaHusl YCIYT MO COIIAIIEHUIO CTOPOHBI BIIpaBe CMEHUTH Tapud,
IIPU YCJIOBUM HAJIEKALIET 0 HCIIOJHEHUS 0053aTEIbCTB 110 OIJIaTe, IPH 3TOM:

6.11.1. B cmyuae cmenbl Tapuda OonbIIeid CTOMMOCTBIO Ha MEHBIIYIO CTOMMOCTHAS
pa3HUIla HE BO3BpallaeTcs M IMOJJISKUT OIJIaTeé B pa3Mepe, IpeaycMOTpeHHbIM Tapudom
OoJnbIIeil CTOMMOCTH.

6.11.2. B cimyuae cMenbl Tapuda MeHblIeil CTOMMOCTBIO Ha OOJIBIITYI0 3aKa34HMK 0053yeTCs
OIJIATUTH CTOMMOCTHYIO Pa3HHILY Ha yCIoBUSAX Tapuda OoNbIeil CTOMMOCTH Ha JIaTy TOTYYeHHUS
Ucnonaurtenem 3asBieHus 3aka3unka o cMene Tapuda.

6.12. Omuata ocymecTBisieTcs B O€3HaJMYHOM TMOPSJKE, MOCPEACTBOM IUIATEXKHBIX
(OankoBckux) kapT Ha CaiiTe WM Ha OCTaBJICHMM BbICTaBleHHOro McrmomHutenem cueta, WU
HHBIM 00pa3oM 1o coriacoBaHnio CTOpOH.

6.13. Hacrosimum nmyHkToM M ciomHUTENs YBEAOMITSIET 3aKa3uuKa, 9To JICHEeKHBIC CPEICTBA
B CYET OIUIaThl MO HacrosueMy JloroBopy OT 3aka3uyMKOB, OCYIIECTBJSIOIMX OIUIATY YCIYyT
Hcnonuutenss ¢ poCCHICKUX OaHKOBCKHUX CYETOB, a TaKKe IOCPEACTBOM HCHOIb30BAHU S
0aHKOBCKHMX KapT, BbINYLIEHHBIX B PO, mpuHumarotrca MHAWBHIYaIbHBIM MPEIIpUHUMATEIEM
BacunbseBoii Hatamueit Bmanuvmuposnoit, THH 344544107800, OI'PHUII 324344300040822, ¢
KoTopol y McmonmHuTens 3aKkiIo4eH COOTBETCTBYrOHmMM aorosop. Ilpm stom, Mcnonnutens
OCTaeTCsl OTBETCTBEHHBIM JIMIIOM 3a HCIOJIHEHUE yciaoBuUH JloroBopa M NpueM NpeTeH3uil oT
oTpeduTeneH.

6.14. Omata cyrTaeTcss MPOU3BEICHHOM B MOMEHT MOCTYIJICHUS JCHEKHBIX CPEICTB Ha
pacuetnbli cuer HWcnomuutens unum WII BacunbeBoit H.B. (B 3aBUCHMMOCTH OT CTpaHbl
MPUHAJIKHOCTH CYETa, C KOTOPOT0 OCYIIECTBIISIETCS OILIaTa).

6.15. ITo cormacoBaHuIO CTOPOH 3aKa34MKy MOXET IMPEIOCTABIIATHCS pacCpOUKa 1Mo OIIaTe
oT OaHKa-TlapTHepa.

OTHOLIEHMS 1O MTPEIOCTABIECHUIO PACCPOUKH CKIIAABIBAIOTCA MEX Y 3aKa3UMKOM 1 OaHKOM -
MapTHEPOM U PETJIAMEHTHPYIOTCS COOTBETCTBYIOIIMM 3aKOHOAATENLCTBOM O KPEIUTOBAHUH.

Wcnonuurens He HECET OTBETCTBEHHOCTH 3a OTKa3 OaHKa-mapTHEpa 3aka3yuKky B
MIPEeI0CTaBIEHUN PACCPOUKH.

6.16. Ilo cormacoBanuio CTOpoH 3aKa3yMKy MOXET MPEIOCTaBIATHCS «BHYTPEHHSSD»
paccpouka 1o oruiate oT McnonauTens 3a npoaykT «MacTepckast CHay.

YcnoBusi «<BHYTpEHHEW» paccpoykd (OIMH U3 JIBYX BapUAHTOB I10 COTJIACOBAHUIO MEXIY
Croponamn):

6.16.1. 30% or CroumocTH, yka3zaHHoi Ha CaiiTe, 3aka34yWK OIUTAYUBAECT BO BpEMS
coBepiieHus akuenrta Ogeptol. [locne BHECEHUS yKa3aHHON 4acTy 3aKa3yMK MOJIy4aeT AOCTYI K
MonyiisiM «bonyce», «BBOIHBIN MOAYIbY, «PeXuM» U K 4aTy (IOCTYH K 4aTy IPEIyCMOTPEH Ha
Tapudax ¢ COMPOBOKICHUEM).

40% ot CroumocTH, ykazanHo Ha CailTe, 3aka3uyuk BHOCUT B TeueHHE 14 KaleHIapHbIX
JHEW ¢ JaThl OIUIaThl CYMMBI, YKa3aHHOU B npeapiayiieM abzane. ITocie BHeceHus ykazaHHOM
yacTu 3aka34yMK MoiydaeT AocTyn K kypcy «Helipomaccax» (Ipu ycloBUH, YTO Kypc ObLI
npuodpereH 3aka3uukoM B coctase [Iponykra «Macrepckasi cHa» Wid ObLII IPEAOCTaBJICH EMY B
0JapoK) U K MoayJito «IIutanue».

30% ot CtoumocTH, yka3zanHoi Ha CaiiTe, 3aKa3uMK BHOCUT B TeueHHE 21 KaJeHIapHOro
JIHS C JIaThI OTJIATHI CYMMBI, YKa3aHHOU B a03arnie 1. [Tocie BHeCceHHs yKa3aHHON CyMMBI 3aKa3urK
MOJTy4aeT JOCTYI K MO0 «CaMOCTOSTENbHOE 3aChIIIaHUE.

6.16.2. 50% ot CroumocTtH, ykazaHHod Ha CailiTe, 3aka3uuK OIIaYUBAET BO BpeMs
coBepienus akuenrta Ogeptol. [Tocne BHECeHNs yKa3aHHOM YyacTH 3aKa3uKK MOJy4yaeT JOCTYH K
MoayisiM «bonych», «BBOIHBIN MOaYIIbY, «PexXuM» U K 4aTy (JOCTYII K 4aTy IPeayCMOTPEH Ha
Tapudax ¢ COMPOBOKICHUEM).

OcraBumecs 50% ot CtoumoctH, ykazanHo Ha Caiite, 3aka3uuk BHOCUT yepe3 14
KaJIeHJITapHBIX THEH ¢ JaThl OIIaThl CyMMBI, YKa3aHHOM B npeabayieM ad3aue. [locie BHeceHus
yKa3aHHOW 4acTH 3aKa34yMK MoJydaeT JOocTyn K Kypey «Helipomaccax» (mpu yclioBUH, YTO KypC



Obu1 IpuoOpeTeH 3aka3zuukoM B coctaBe [Ipoxykra «Mactepckas cHa» uiu OblI MPENOCTaBIEH
eMy B oJapokK), kK MmonyssaM «lIutanue» u «CaMoCTOATENbHOE 3aChIITAHUEY.

6.17. IlpenocraBnenue lcronHuTeneM «BHYTPEHHE» pacCpoukHd [IJisl OIJIaThl MHBIX
MPOJIYKTOB MOXET OBITh corijacoBaHo CrtopoHamMu. B 3ToM ciyuyae coriacoBaHHe YCIOBUUN
IIPEOCTaBICHUS «BHYTPEHHEH pacCpoOUKW» OCYIIECTBISETCS CTOPOHAMH [0 HOMEpam
MmeccenkepoB WhatsApp/Telegram. Takast nepenucka cuuTaeTcsi IPUIIOKEHNUEM K HACTOSALIEMY
JloroBopy u MOXXeT OBbITh UCTOJIb30BaHa CTOPOHAMHU B KaUeCTBE J10Ka3aTENbCTBA.

B cnyuae, ecnn 3aka3urMkoM HapylIeHO yCIOBHE 00 oruiate B paccpouky, McnomHurtens
ocTaBJseT 3a co0Oil MmpaBO MPEKPaTUTh OKa3aHUE YCIYr Mo Hacrosmemy JloroBopy, o uem
yBeoMJIsIeT 3aKa3unKa 1o apecy 3JIEKTPOHHOM MOYTHI WM TI0 HOMEpY TenedoHa, MK 10 HOMEpY
Mmeccenkepa WhatsApp/Telegram, ykazaHHBIM 3aKa34MKOM IIPH 3aII0THEHUH 3asBKU.

ITpu sToM, McnomHuTens MMeeT MpaBO HE BO3BpallaTh CyMMY IpeloNUaThl, TaK Kak
OIJITAUYEHHBIE CPEJCTBA UAYT B CUET OIUIAThl OKA3aHHBIX YCIyT A0 JaThl UCTEUEHHS CPOKa s
BHECEHHS 0YEPEHOr0 MiaTexa Mo «BHyTPEHHEH paccpouKey.

7. UnTeIeKTyalbHasi COOCTBEHHOCTh

7.1. Becb nosryueHHbl KOHTEHT MOXKET OBITh UCIOIb30BaH 3aKa3UMKOM HCKIHOYUTEIBHO B
JIMYHBIX HEKOMMEPUYECKUX LIeNAX. 3aKa3uMK He BIPABE pas3IJlallaTh MOJTYYEHHbIE MaTepHallbl U
nH(pOpMaIMI0O B XOJ€ OKa3aHMs YCIyr TPEThbUM JIMLAM, MCIOJIb30BaThb MaTepualibl MHBIMU
crocob6aMu Kpome Kak JUIsl IMYHOIO MOTpeOIeHusl.

7.2. 3aka34uMK He UMeEeT MpaBa KOMMPOBATh, TPAHCIMPOBATh, pacchlilaTh, IMyOJMKOBATH B
HCXOIHOM, & TAaK)K€ PENaKTUPOBAHHOM BHUJE YACTHUYHO WJIM ITOJHOCTBIO IPENOCTABJICHHBIN €My
KonTtent. 3aka3zunk Takxke He UMEET IIpaBa UCII0JIb30BATh MAaTEPUAJIbl, B TOM YHUCIIE OJIy4EHHbIE
B KauecTBe HArJSAHBIX OCOOUH U MH(OPMALIMOHHO-aHAIUTUYECKUX MPOYKTOB HJIM UX YacTeH,
UHBIM 00pa3oM JJii MacCOBOI'O BOCHPOM3BEIEHUS, JIOBEAECHUs 10 BceoOuiero cenenus. [lpu
MIOJyYeHUM MHAMBUAYaJIbHOM ccbulkd Joctyna K KoHTeHTy, 3aka3uuk He HMMeEET IIpaBa
pacnpoCTpaHsITh €€ TPETHUM JIMILIAM.

7.3. deiicTBus u/unm 6e3nelicTBre 3aka3unKa, OBJIEKINE HapylIeHue npas VcrnoaauTens
WM HaIpaBlIeHHblE Ha HapylleHue npas Mcnonanurens Ha moOble MaTepuainsl, CalT, 00bEKThI
pealm3allid WJIM WX KOMIIOHEHTBI, BJIEKYT OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHonaTe’abcTBOM PecryOnuku benapycs.

7.4. VcnonHutens sBISIETCS IpaBOOOJafaTeNIeM BCEX OOBEKTOB HMHTEUIEKTYyaIbHOMN
COOCTBEHHOCTH, pa3MemieHHbIXx Ha Caiite, a Takke Bcero KoOHTeHTa, NpenoCcTaBIsIEeMOro
3aKa3umky.

7.5. KoHTeHT mpenocraBisiercsd 3aKa3uMKy Ha YCJIOBHSAX HEUCKIIOYUTEIbHON JIMIEH3UU
TOJIBKO JUJIS1 JINYHBIX LieJel 3aKka3unKa Ha CPOK OKa3aHUs yCIyT.

7.6. 3aKa3unK HEe MOXKET MCIOJIb30BaTh KOHTEHT B MHBIX, KPOME KaK JIMUHBIX Liesel. Hble
crnocoObl ucnoyib3oBaHusd KoOHTEHTa BO3MOXHBI TOJBKO Ha OCHOBAHHU COOTBETCTBYIOLIMX
JIOTOBOPOB U Ha IUIATHOW OCHOBE.

7.8. Jlioboe wucmonp3oBanue Konrtenta WMcnomHuTens, e€Cld Takoe HMCIOJIB30BAHUE
OCYILIECTBIISETCS BHE coryiacus McronHuTens, SBIsETCs HE3aKOHHBIM U BJIEYET OTBETCTBEHHOCTb,
YCTaHOBJICHHYIO HacTosAlMM JlOroBOpoM M JEHCTBYIOLIMM 3aKOHOJATeIbCTBOM PecmyOsmku
benapycs. Hcnonp3oBaHueMm, HE3aBUCUMO OT TOrO, COBEPLIAIOTCA JIM COOTBETCTBYIOLIME
JEUCTBUS B 111X U3BJICUEHHS NPUObLIN 1K 0€3 TaKOM LeIH, CYUUTAETCs, HO HE OTpaHUYHUBAETCH:
BocnpousBezeHne Konrenra; pacnpocrpanenue Kontenra; ny0ianunslii mokas Kontenra; mpokar
sx3emiusipa Kontenra; mybsnnmuyHoe ucnonHenue Kourtenta; coobmienue B 3¢up KonTteHTa;
coobmienue no kademo KoHTeHTa; mepeBon wim apyras nepepaborka KoHTeHTa, noBeneHue
KonrenTa 710 BceoO1Iero cBe1eHus..

7.9. VcnionHuTenb SBISETCS €MHCTBEHHBIM M IOJIHBIM OOJafaTeseM MHTEIUIEKTyaIbHbIX
paB Ha KOMMepuyeckoe o0o3HaueHue, (upMeHHble HAUMEHOBAHMS W Tpouyue OOBEKTHI
MHTEJVIEKTYalIbHOW COOCTBEHHOCTH, UCIOJB3yEMbIe UM Ui COOCTBEHHOW WHIAMBUIYaTU3ALNH
MIpU OKa3aHUHU yCIYyT B paMKax Hacrosiero Jlorosopa.



7.10. Bce yka3anHbIe B HacTosIIeM pa3zeine JloroBopa mpasa npuHauiexat MCnoaHuTeo
B TEUYEHHE CpoOKa JEWCTBHUA COOTBETCTBYIOUIMX IIpaB Ha pe3yJbTaTbl HHTEIJIEKTYyaJbHOU
NeSITeIbHOCTU 0€3 OrpaHUYeHHs] TEPPUTOPHUH.

7.11. B cnywyae HapyueHus 3aka3uMKOM IojoxeHuil JloroBopa, MpeaycMOTPEHHBIX
HACTOSIIMM pa3jiesioM, 1o TpedoBaHuio McnosHuTens 3aka3yuk 00sI3yeTcs yIUIATUTh mTpad B
pasmepe 5 000 (msitu Teicsia) noapoB CHIA mo opunmansHomy Kypey HanmonansHoro 6anka
Pecnybnmuku bemapych Ha AeHb OmaThl 3a KaXAbIH cioydyail HapymieHus. lIpuMeHeHue K
HapyLIUTENIO CAHKIUN, TPETyCMOTPEHHBIX HACTOSUIMM IMYHKTOM, HE UCKIIIOYAeT MPUMEHEHHE K
HEMY MIpPOYUX Mep OTBETCTBEHHOCTH, MPEAYCMOTPEHHBIX IEHCTBYIOUIMM 3aKOHOAATEIHCTBOM
PecnyOnuku benapyce.

7.12. B cnywyae HapymieHHs 3aKa3dMKOM IOJIOKEeHUU JloroBopa, mpeaycMOTPEHHBIX
HACTOSALMM pa3ziesioM, VICoaHuTeNp HMEET NMpaBO B OJHOCTOPOHHEM MOPSAAKE OTKa3aTbCs OT
UCIOJHEHHs HacTodlero JloroBopa, IONOJHUTEIBHO YBEIOMHUB 3aKa3uuka IO aapecy
AIIEKTPOHHOM MOYTHL, yKa3aHHON 3aka3yMkoM B 3asiBKe, WM HHOMY H3BECTHOMY aJpecy
AIIEKTPOHHOM mouThl 3akazuuka. [Ipy 3TOM CTOPOHBI coOrjiamarTcs, YTO JCHEXKHBIE CPEACTBa,
yIiaueHHble 3aKa3uuKoM, He BO3BpaLIatOTCs.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. 3a HeWucnoilHEHHWE WJIM HEHAIISKAIIEe HCIOIHEHHE CBOMX O0S3aTENBCTB IO
HacToseMy Jloropopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU € 3aKOHOAATEIHCTBOM
PecniyOommuku benapych.

8.2. UcnonHuTens He HECET OTBETCTBEHHOCTH 3a BpeMEHHbIE cOOM U MepephIBbI B paboTe
obyyaromieil miatopmbl, TOCPEACTBOM KOTOPOH MPOMCXOAUT OKa3zaHUE YCIYT, 3a HapyllIeHUe
pabotsl MHTEpHETA, 000pY10BaHUS UM IPOrPAaMMHOr0 00€CIeueHns CO CTOPOHBI 3aKa3zdyukKa, a
Takke 3a JIo0oil ymepOd o0opyaoBaHuto, mporpamMMam st IBM uimm uadopmanuu, cCBI3aHHBINA
c ucnosipzoBanuem Caiita. B n1aHHOM ciydae yciyrum CUMTAlOTCS OKa3aHHBIMM HaJJIeXKallluM
00pa3oM U MOJISKAIMM OIJIaTe B TIOJHOM pa3Mepe.

8.3. CTopoHBI OCBOOOXIAIOTCSA OT OTBETCTBEHHOCTH 3a YAaCTHYHOC WM IIOJHOE
HEHCIIOJIHEHHE CBOMX 0053aTeIbCTB 10 JJoroBopy, eciiv 3T0 HEUCIOJIHEHHE SIBUJIOCH CIIEACTBHEM
00CTOATENHCTB HEMPEOAOIMMON CHJIBI, BO3HUKIIMX IOCTe 3akioueHus Jlorosopa, To ecTh
Ype3BbIYAiHBIX U HENPENOTBPATUMBIX MPH JaHHBIX YCIOBUSAX. B 3TOM ciyyae ycTaHOBJICHHBIE
CPOKH IO BBITIOJHEHUIO 0053aTeNIbCTB, YKa3aHHbIE B JloroBope, mepeHocsATcsl Ha CPOK, B TCUCHUE
KOTOpOI'0 JI€HCTBYIOT BO3HUKILINE OOCTOATEIbCTBA.

8.4. Cropona, monBepruiascs ACHCTBUIO HENPEOAOIMMOM CHIIBI WM CYHIECTBEHHOTO
U3MEHEHUs! O00CTOSITeNbCTB, 00s3aHa M3BECTUTh B MHUCbMEHHOH (opme apyryio CTOpoHy O
HACTYIUIGHHHM M TPEKpalleHUH BBIIIEYKa3aHHBIX oO0cTosTenscTB He mnoszaHee S5 (Ilatw)
KaJeHJapHbIX JHEH C MOMEHTa WX HacTymieHus. B ciyyae HeucnomHeHuss W (WiIM)
HEHa/JIeKAILEro UCIOJIHEHUs Hacrosuero oossarenscrBa CTOpOHA, HE MCIOJHUBIIAS WM HE
HaJUIeKallle UCIIOHUBILAs HACTOsLIee 0043aTeNIbCTBO, HE BIPABE CChUIATHCS Ha (HOpC-Maxkop B
cllydae HapylleHHs yciioBuil Jlorosopa.

8.5. Ecin o0cTosTenbCTBa HEMPEOAOIMMON CHIIBI JEHCTBYIOT Ha MpoTsikeHuH 2 (Byx)
HOCJIeIOBATENbHBIX HEENNb U He OOHAPYKUBAIOT MPU3HAKOB MpeKpamieHus, modas u3 CTopoH
BIPaBE B OJHOCTOPOHHEM IOPSJIKE OTKa3aTbCsi OT JOTrOBOpa, HANpPaBUB BTOPOM CTOPOHE
yBenomienue. [Ipu aToM HU oHA W3 CTOPOH He OyJeT MMEeTh IpaBa MOTPeOOBATH OT JIPYrow
CTOPOHBI BO3MEILIEHUS BO3MOXHBIX YOBITKOB.

8.6. Hapnexxanmm 10Ka3aTesIbCTBOM HAIWYUS 0OCTOSTENLCTB HEMIPEOJOJIMMOM CUIIBI U UX
MPOAODKUTENBHOCTH OYAYT CIYKUTh OQHIMAIbHBIE TOATBEPKICHHUS COOTBETCTBYIOIIMX
KOMITETEHTHBIX TOCYJapCTBEHHBIX OPraHoOB.

8.7. UcrionHuTeNh HE HECET OTBETCTBEHHOCTH 33 HEBBIMOJHEHNE M (MIIM) HEHaJIeKaIlee
BBINOJHEHNUE 3aKa3YMKOM PEKOMEHAIMI U 3aJJaHH, TOJIyYE€HHBIX B MIPOLIECCE OKa3aHUs yCIyT,
a TaKke He OTBEYAEeT 3a JJOCTHKEHHE pe3ysibTaTa 3aKa3zuHKa.



8.8. UcnonHuTens He HECET OTBETCTBEHHOCTH Mepes 3aKa3uMKoM, €Clii 3aKa3uuKy Mo TeM
WM UHBIM IIPUYMHAM HE IOHPABUIIOCh COfiepkaHue, ohopMIIeHHE, T03HaBaTeIbHAs IEHHOCTh U
T.IL. IpuodpereHHoro um Ipoayxra.

9. Ilopsiiok BO3BpaTa JeHeKHbIX CPEACTB

9.1. B cayuae oTka3a 3aka3uuka OT UCIOJIHEHHs J[OroBopa BO3BpaT JIEHEKHBIX CPE/CTB,
OIJIAUYEHHBIX 3aKa3UUKOM 32 ¥ CIIyTH, OCYLIECTBIIAEeTCA VIcnoaHuTEneEM 10 3asIBJICHUIO 3aKa3unKa,
HamnpaBJIeHHOMY Ha 3JIEKTpOHHBIN aapec: help@doctormama.ru. B 3assinennn ykassiactes DO
3aKa3uuKa U peKBU3UTHl OAHKOBCKOI'O cUeTa JUIsl BO3BpaTa JEHEKHbIX CPEICTB.

9.2. JlenexxHble cpelcTBa BO3BpAIAlOTCA Ha CYET 3aKa3zdyuKa, C KOTOPOro MPOM3BOAMIACH
omara Yciayr, 1100 MHOHM CUeT, yKa3aHHbIN 3aKa3uMKOM B 3asIBICHUU.

Bospat ocymectBisiercs ¢ pacuernoro cuera Ucnomaurens wim UIT Bacunsesoit H.B. (B
3aBUCHUMOCTH OT CTpaHbl MPUHAUIEKHOCTH OaHKOBCKOI'O CUETa, C KOTOPOro MPOM3BOAUIIACH
oruiaTa yciyr).

9.3. leHexxHble CpeicTBa BO3BpAILAIOTCA B TeueHUe 7 (ceMu) AHEH co AHS MOTydeHHs
WcnonuureneM 3asBiaeHUs 3aKa3uuKa.

9.4. VciomHUTENHh OCYIIECTBIISIET BO3BPAT IEHEKHBIX CPEICTB 3aKa3YHKY 32 BBIYETOM:

e crouMoctu KoHTeHTa, K KOTOpOMY 3aKa3uMK MOIY4HJ AOCTYI 10 JaThbl HaIpaBJICHUS
OTKa3a OT HacTos1ero /{loropopa uiu 10 1aTel Hauyajla OKa3aHUs yCIyrT,

® CTOMMOCTH YCIIYT, BXOASIIUX B cocTaB [Ipoaykra, koTopble ObUTH OKa3aHbl 3aKa3yuKy 10
JIaThl HaIlpaBJIEHUs OTKa3a OT HacTtosiuero Jlorosopa,

® CTOMMOCTH TPOBEICHHBIX 3yM-pa300pa, WHAUBUIYAJbHBIX KOHCYJIbTALMM, OOpaTHON
cBsi3u, Ha Tapudax u B [IpoaykTax, KOTOpbIE BKIOYAIOT UX B Ce04,

e crouMocTH conpoBoxjeHus (B IIpoaykrax, rie oHO MPeAyCMOTPEHO), KOTOpoe ObuIO
OCYIIECTBJIEHO J0 JaThl HapaBJIeHUs OTKa3a OT HacTosero Jlorosopa,

e (axTrueckux 3aTpat McomHUTENs, CBI3aHHBIX C OKA3aHUEM YCIYT, B TOM YHCIIE€ CyMMBbI
KOMHCCHH OaHKa W/MJM IJIATEKHBIX CHCTEM 3a MEePEBOJI ICHEKHBIX CPEICTB 3aKa3uuKy,
3a TPEAOCTaBICHHE pPACCPOUYKH, a TaKKe€ CYMM, BbIIJIaueHHbIX McnonHurenem
CHelMalucTaM  3a  MPOBEACHHWE  MHJIMBHUIYaNbHOW  KOHCYJIbTAIlMH/3KCIIpecc-
KOHCYJIbTAllUM C KOHKPETHBIM 3aka3uukoM mpu mnpuodperenun Ilpogykra,
BKJIOYAIOIIETO B ce0sl MHAWBHIYyalbHbIE KOHCYJIbTAI[MH/KCIPECC-KOHCYIbTAIlHH.

9.5. Ilpu otkaze 3aka3uuka OT y4yacTusi B Kypce «Mactepckas cHa» 10 JlaTbl IOTOKa
CTOMMOCTb IepBOro Mozayis «CTapToBble YpOKH» (BBOJHBIH MOXAYJIb) U BTOPOrO MOJIYJIS
«Pexum», npaBo mocTyna K KOTOPbIM ObUIO MPEIOCTABIEHO 3aKa3dMKy IOCJE MOCTYIUIEHUS
omjatel 3a Kypc «MacTepckas cHa» 1o BblOpaHHOMY 3akazuukoMm Tapudy, BO3BpaTy He
HOJJIEXKHT, TaK Kak 10cTyl K KOHTEeHTy yka3aHHBIX MOy el 3aka3uuK MoJrydaer 10 JlaTel MOoToKa
Ha YCJIOBUSAX MPOCTOH (HEUCKIIOYUTEILHON ) JIULIEH3HH.

9.6. Ilpu orkaze 3aka3zuWka OT HCHOJHEHUS JloroBopa B OTHONIEHWH MPOAYKTOB IIO
ITopnmucke McrnonHuTens BO3BpalllaeT JCHEXKHBIE CPEACTBA 3aKa3dMKy 3a IIOJIHBIE
HEeHCIoiab30BaHHble Mecsalpl [loamucku, Tak Kak MmpaBO JOCTyHa B TEKYIIEM Mecsle ObLIo
IPEeJOCTaBICHO 3aKa3yuKy.

HcnonHurtens OCyHIECTBISET BO3BpAT JEHEXKHBIX CPEACTB 3aKa3uWKy IO cleayrouiei
dbopmyie:

Bozepam = (Cmoumocmv Iloonucku/koruvecmeo mecsyes Iloonucku) x Koauuecmeo
Heucnowzosannwvix mecayes Iloonucku — PIIP,

rae OIIP — daxtuueckue 3arpaThl VcnoaHuTens, CBsI3aHHbIE C OKa3aHUEM YCIYT, B TOM
qyciae CyMMBbl KOMHCCHUM OaHKa W/WIM TJIATEKHBIX CHCTEM 3a MEpPEeBOJA JCHEXHBIX CPEICTB
3aKa3umKy.

9.7. Ilpu oTkaze 3aka3z4ymKa OT UHBIX MPOAYKTOB, HE YKa3aHHBIX B 11.9.5., 9.6 JloroBopa, 110
Hayaja OKa3aHUs YyCIyr Nmo HUM VcrmojaHuTenseMm, CTOMMOCTh MaTepHUalioB, HalpaBICHHBIX
3aka3uukKy, He Bo3Bpamiaerca. CTOMMOCTh Takux MaTtepuanoB cocrasisier 10% oT ctoumoctu
Tapuda, BpIOpaHHOrO 3aKa34MKOM.



9.8. IIpenormiara He BO3BpAIAETCS, €CIIU COJIepKaHue Y CIIyT HE COOTBETCTBYET OXKUIAHHIM
3aka34yuka.

9.9. BosBpaTy He mojyiekaT J€HEXHbIE CPEICTBA IMOCJIE TOro, Kak 3aKa3yuK IOJIY4HII
noJHbIN focTyn K moobiM popmam Konrtenta o Tapudam u Ilponykram, He BKJINOYAKOIIUM B
ce0st 3yM-pa300pbl, MHIUBHIyaIbHBIC KOHCYJIbTAIlUH, 00PAaTHYIO CBSA3b, a Takke K [Ipoaykram Oe3
CONMPOBOKIEHUS, TOCKOJIBKY TaKOW JOCTYN MPeaoCTaBIsieTCsl 3aKa3unuKy Ha yCIOBHUSIX MPOCTON
(HEHCKITIOYUTEIBHON ) JTUIIEH3UH.

9.10. Ilpu orka3ze 3aka3zyumka OT HMCIOJHEHHsI HACTOsIIero JloroBopa mociie BHECCHHS
nepBoro miarexa npu orate [Ipogykra B paccpouky (11.6.15), nenexxnbie cpeacTsa BO3BpaTy He
MOJIIeKaT IMOcie TOro, Kak 3aKka3zuMK MOJY4MJ JTOCTYN K OOHycaM, MOCKOJbKY TaKoW JOCTYII
MIPEOCTABISAETCS 3aKa3uuKy Ha YCJIOBUSX HPOCTOM (HEMCKIIIOUUTENBbHON) JHIEH3UH (Ipu
YCJIOBUH, €CIIi Takue OOHychl Obumm mpemycMmorpensl IIpomykrom/Tapupom nmm ycioBUSIMHU
aKIun).

9.11. Bo3BpaTy He MOMJICKAT JECHEKHBIE CPEICTBA, €CJIM 3aKa34WK HE BOCIIOJIb30BAJICS
BCEMH Y CIIyraMH I10 OIJIaueHHOMY Tapu(dy B CpOK €ro 1eHCTBUSA, B TOM YUCIIE U TOMOJHUTEIHHO
OIJIau€HHBIMH Y CIIyraMH, CPOK OKa3aHUs KOTOphIX 30 KaJeHJapHBIX JTHEMH.

9.12. Bo3BpaTy HE MOAJIEKAT JCHEXKHbIE CPEICTBA, €CIM 3aKa34MK HE BOCIIOJIB30BAJICS
BceMH Yciyramu no omiadeHHomy Tapudy B mepuon aedictBus [loamucku (B OTHOIIEHUU
IIPOAYKTOB, IipefocTaBisieMblx 1o [loanucke).

10. O6padoTKa MepCOHATBHBIX JAHHBIX

10.1. Tlpunsarue ycnoBuii [1yoamanoi odepThl 0O3HaYaeT corjacue 3aka3uynKa Ha XpaHEHU e
1 00pabOTKy TEepPCOHAIBHBIX JaHHBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM PecmyOimkn
Benapych 0 mepcoHa bHBIX TaHHBIX.

10.2. OcraBnss 3asBKy Ha Caiite Mcnionautens, 3aka3uuk qaét paspemenue McmomHutemnto
o0pabaThiBaTh: COOMpPATh, 3aMUCHIBATH, CUCTEMATH3UPOBATh, HAKAIUINBATh, XPAHUTh, YTOYHAITH
OOHOBIIATB, U3MEHSITH), U3BJIEKATh, HCIIOIB30BATh, IEPEIaBaTh (B TOM YHCIIE TOpydaTh 00paboTKy
JIpyruM JHIaM), 00e3THYuBaTh, OJOKHPOBATh, YAANATh, YHUUYTOXKATh MEPCOHAILHBIC TaHHbIE,
nepeuncienHsie B . 10.5 OdepTsl.

10.3. Cornacue [nEWCTBUTENBHO C MOMEHTa COOOIIEHHS 3aKa3dMKOM €ro JIaHHBIX
710 MOMEHTA MX OT3bIBa 3aKa3YHKOM.

10.4. Cornacue Ha 00pa®OTKy NEpCOHAJBbHBIX JaHHBIX, yKa3aHHbIX B . 10.5 Odeprsl,
IpenocTaBisieTcs 3aka3zuukoM VICHOMHHUTENI0 B LEISX HMCIOMHEHHS 0053aTeNbCTB, KOTOpHIE
BO3HUKITM WJIM MOTYT BOSHHKHYTH Y VICIOTHUTENS B XO/I€ MCIIOJHEHUS JOTOBOPA Ha YCIOBUSX
Odepthl, B TOM umCcle, AN OCYLIECTBICHUA VICIONHUTENEM W/MIM €ro yrnoJIHOMOYEHHBIMU
IPEACTaBUTENSIMU KOHTAKTOB C 3aKa3YHMKOM.

10.5. IlepconanbHbIe JaHHBIE, KOTOPbIE 3aKa3uuK MpefocTaBiseT VcnomHuTemo:

e hammus;

® IMsI;

® a/Ipec AIEKTPOHHOM MOYTHI;

eHOMEp KOHTakTHoro TenedpoHa (COBMajalOImUii C HOMEPOM  MECCEHKepa
WhatsApp/Telegram);

e aJ[pec CTpaHUllbl 3aKa34uKa B COUAJILHON ceTH «Instagram».

10.6. Ilpunumas ycnoBust Hactosimed [lyOmuunoil odeprhl, 3aka3uuk Jaer corjacue
HcnonauTemo Ha  HCIOJNB30BaHME HMMEHH, (GaMHIMK, HUKA B  COLUUAIBHOW  CETH
«Instagram»/Telegram, ¢oto u Buaeo ¢ BOCHPOM3BEACHHEM Ha HEM H300paKeHUs U ToJioca
3aka3zumka B 1ensax nyonukanuu McnomHuTteneM or3biBa 3akazunka o0 Ycemyrax McnmomHuTens.
[TonmHBI TEKCT TAKOTO COTJIACHS pa3MEIleH B KOHIIE HACTOSIIEro JOKYMEHTA.

10.7. 3aka3zuyuk BrpaBe B JF000H MOMEHT OTO3BATh COTJIacHsl HA 00pabOTKY MEepCOHAIBHBIX
JAHHBIX W Ha IyOJMKAIIMIO CBOETO OT3hIBA MyTEM OTIIPABKHU 3asIBJICHHS Ha JCKTPOHHYIO TIOYTY
Hcnonuutens help@doctormama.ru.



11. IIpouwne ycaoBus

11.1. CtopoHBI JOTOBOPHJIKCH, YTO HAJIEKAIIUM CIIOCOO0OM oOMeHa WHQopMmanuen u
JIOKYMEHTOB SIBJIIETCS €€ Iepefaya MyTeM OTHpaBJIeHUs COOOIIEHUI 1Mo ajpecam 3JIeKTPOHHOM
noutsl CTOpoH, HOMepaM TeneoHOB, B MecceHkepax WhatsApp, Telegram, yka3aHHbIM B
HacroseM Jlorosope (s Mcnonnurenst) u B 3asBke (115 3aKazuuka).

11.2. CropoHbI 0053yI0TCS cOOOIIATh APYT APYry 000 BCEX ClOydasx B3JIOMa HJIA HHOTO
HECaHKIIMOHUPOBAHHOTO JOCTyNa K MX AJIEKTPOHHBIM IOYTOBBIM SIIIIMKAM, MECCEHkepam. B
OTCYTCTBHME TAKOI'0 YBEIOMJICHHS MCIOJIHEHUE, MPOU3BEICHHOE CTOpPOHOH JloroBopa ¢ ydeTom
uMeronielcs y Hee HH(GOpMalUy, MPU3HAETCS HaAJIeKAIUM.

11.3. JIroObie TIMChMa, 3asBJICHUS, 3asBKH M YBEIOMJICHUS, a TAKXKe JIt00ass WHAs J1eJIoBast
KOPpPECTIOHEHIMS, OTIPABJCHHAS C IMOMOIIBIO COTJIACOBAaHHBIX KAHAJOB CBSI3U, SBISIOTCA
UCXOMASIIMMHU OT HAJUIKAIIMM 00pPa3oM YIIOJHOMOYEHHBIX MPEICTABUTEICH CTOPOH M B TOM
cllydae, KOTJlJa OHU HE COIEep>KaT CBEJIEHU 00 OTIpaBUTEIIE.

11.4. UcnonHUTENb BIpaBe AOMONHATE U U3MeHATh [IyOmmunyro odepTy B moboe Bpems
0e3 mpeaBapuTEIbHOIO M/WIM MOCIEeAYIOIIero yBeaoMieHus 3aka3unka. Eciu mocie BHeceHUs
u3MeHeHuil u/wnm gomnonHeHudt B OdepTy 3akazyuk MPONOJDKAET IMOJIb30BATHCA yCIyraMu
Hcnonuurens, CTOPOHBI CYUTAIOT, YTO 3aKa3YMK COTJACHIICS CO BCEMH H3MEHEHUSMU W/WIH
nonosiHeHusIMU OQepTsl.

12. 3aka04uTeIbHBIE MOJT0KEHUS

12.1. Hacrosiumii JloroBop BcTymaeT B CHJIy C MOMEHTA akilenrta 3aKka3dyukoM ogepThl B
nopsiike, npenycMorpeHHoM Pasmenom 2, u geiictByer a0 mosHOro ucnonHeHus: CTopoHamu
CBOMX 00513aTEJILCTB 110 HEMY.

12.2. Bce cnopsl u pasznoriacust CTOpoH 1o Hacrosimemy JloroBopy OyayT pa3penarbes B
00513aTeIbHOM J10CY1€0HOM ITPETEH3MOHHOM MOPSIKE.

12.3. B ciyuae HEBO3MOXXHOCTH YPEryJIMpPOBAaHHS CIIOpa B JOCYACOHOM MOpSAKE, OH
nepeaaeTcs Ha pacCCMOTPEHUE B CY/l B COOTBETCTBHH C MIPUMEHUMBIM 3aKOHOIATEITBCTBOM .

12.4. TlpuMeHHMBIM K BO3HHMKAIONIMM M3 HACTOSIIETO JOTOBOpAa MPaBOOTHOIICHUSM
SBISIETCS MaTepHAIIbHOE H MpoIeccyalibHOe mpaBo PecyOimku benapycs.

NCTIOJIHUTEJIb

YactHoe ynutapHoe npeanpusitie « JOKTOPMAMA»

Anpec: 220012, Pecniy6muka benapycs, r. Musck, yi. YepHsbiesckoro, 8, ka0. 23
YHII 193609354

Email help@doctormama.ru.

WhatsApp +375 33 365-95-79

Telegram @DoctorMama_bot, @domanova_bot, @domanova_business_bot
p/ca BY86 ALFA 3012 2B43 9300 1027 0000 8 BYN

B 3A0 «Anbda-bank»

SWIFT - ALFABY2X

VYHII 101541947, OKIIO 37526626

Hupexktop Muxkynosudu Tartbsina JIeonHuj0BHa

JIn1o, ynoJaHOMOYEHHOE NMPUHMMATh NJIATEXKH OT 3aKA3YMKOB, OCYIIECTBJLIFOIIUX IUIATEXKHU C
0AHKOBCKHMX CUETOB, OTKPBITHIX B PD:

NunuBunyansHelil npeanpuauMaress Bacunsesa Hatanus BnagumuposHa
Anpec: Poccus, r.Bonrorpan, yn.Paboue-Kpecrbsiackas, 1.53, 0.63

Email drmamaip@gmail.com

WHH 344544107800

OT'PHMUII 324344300040822


https://t.me/domanova_bot
https://t.me/domanova_business_bot

p/c 40802810020000288329

B OOO "bank Touka"

BUK: 044525104

Koppecnonnentcknii cuér: 30101810745374525104

Penakuus or 05.08.2024r.
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